
Quick Intro to 
Performance



DEM* & aligning 
teams for CX

*Digital Experience Monitoring



Think Ahead.

From this ...



To alignment
Think Ahead.



Two challenges Think Ahead.

Organization • Culture

Modern App complexity



How DEM helps Think Ahead.

DEM is key for Alignment
Platform for all stakeholders
and for each role / team



The whole 
application 
experience 
picture

Think Ahead.



the Wide Think Ahead.

End-to-end

Shared model

Same metrics



the Deep Think Ahead.

Fit for purpose
Drill-down
Customizable



the Important Think Ahead.

Actionable information
Insights powered by AI
Beyond “graphs & stats”



Behavior Think Ahead.



Performance Think Ahead.



Optimization Think Ahead.



Issue resolution Think Ahead.



the Automatic Think Ahead.



Why don’t 
we have this

Think Ahead.



Modern Complexity Think Ahead.



Plot twist: 
Not just a 
dashboard

Think Ahead.



Dynatrace 
is an APM & 
DEM leader

Think Ahead.



Selected Features Think Ahead.

Synthetic monitoring
Real user monitoring
Session replay



DEM is paramount 
to aligning for CX

thanks!


