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At Performance Technologies, 2024 was a year of transformation, growth, and renewed commitment to sustain-
ability. As we proudly present our 3rd Annual Sustainability Report, we re�lect on a year that marked not only our 
transition to the Main Market of the Athens Stock Exchange, but also our continued evolution into a company 
that places responsibility, innovation, and people at the core of its strategy.

Sustainability is not an isolated initiative for us - it defines the way we operate, innovate, and grow. In 2024, we 
advanced our Environmental, Social, and Governance (ESG) agenda across all business areas, integrating 
measurable sustainability goals into our daily operations and decision-making. From reducing our environmen-
tal footprint and introducing renewable energy across our facilities, to strengthening our social impact through 
education and inclusion programs, we took decisive steps toward a more sustainable future.

Our people remain at the heart of this journey. Through continuous training, professional development, and a 
culture that values openness and equality, we empower our employees to lead with integrity and creativity. 
Initiatives such as the Performance Academies, and our focus on diversity and well-being re�lect our belief that 
true progress begins with our people.

In 2024, we also deepened our contribution to society through partnerships with academic institutions and 
NGOs, supporting education, innovation, and social inclusion. At the same time, our strong governance frame-
work - reinforced by international certifications and transparent reporting - ensures that our growth is sustain-
able, responsible, and aligned with global best practices.

As we look ahead, we remain committed to shaping a company that not only achieves business excellence but 
also creates lasting value for our stakeholders, our communities, and the planet. 

As we look ahead, we remain committed to building a company that drives positive change through technology, 
empowers its people and partners, and creates long-term value for all.

Warm regards,
Dionisis Hintzidis
President & Chief Executive O�ficer

1. CEO Message
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Insights / Company Highlights
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In 2024, the total expenditure on external training programs increased by 72.08%, highlighting the Company’s dedication to continuous 
employee development and to equipping its workforce with the necessary certifications and expertise to deliver complex projects for key 
clients and public sector entities.

Sponsorships and Donations

In 2024, we strengthened our commitment to supporting vulnerable groups—especially children and the elderly—through financial aid, 
food donations, and contributions in memory of employees’ loved ones. We focused more on sponsorships aligned with our core business, 
promoting technology and innovation among youth in robotics and related fields, doubling our total donations from the previous year 
(+109%). The company also ensured 100% renewable energy use under the PPC “Green Paas Pro” contract.
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Energy Consumption

Figure: Total energy consumption and Renewables/Non-renewables Mix
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Scope 3 emissions were calculated for the first time in 2024 so there an no comparable data. They include indirect emissions from other 
sources, covering the upstream and downstream activities of the Company, and more specifically emissions from employee commuting, 
business travel, purchases of consumables and fixed assets, waste disposal, third party services and so�tware subscriptions and technology 
platforms (special emissions).

Composition of Scope 3 emissions (tons CO2-eq)
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ISO Certifications

ISO 9001:2015
(Quality Management System)

tuvhellas.gr

ISO 9001

TÜV HELLAS S.A.

tuvhellas.gr

ISO 14001

TÜV HELLAS S.A. ISO 14001:2015
(Environmental Management Systems)

tuvhellas.gr

ISO 22301

TÜV HELLAS S.A. ISO 22301:2019
(Business Continuity Management)

ISO 27701:2019
(Privacy Information Management)

tuvhellas.gr

ISO / IEC 27701:2019

TÜV HELLAS S.A.

ISO 27001:2013
(Information Security Management System for Company Services)

tuvhellas.gr

ISO 27001

TÜV HELLAS S.A.

ISO 20000-1:2018
(Information Service Delivery Management)
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ISO / IEC 20000

TÜV HELLAS S.A.

tuvhellas.gr

ISO 45001

TÜV HELLAS S.A. ISO 45001:2018
(Health and Safety at Work)

Corporate environmental policies

01. Compliance and Progress Monitoring

02. Fostering Environmental Responsibility

03. Reducing Paper and Toner Usage

04. Responsible Energy Consumption

05. Utilizing Natural Lighting

06. Transitioning to LED Lighting

07. Raising Employee Awareness

08. Leveraging Cloud Technology

09. Infrastructure Consolidation

10. Waste Management
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2. Company Profile

Performance Technologies is a leading IT Systems Integrator and Solutions Provider in Greece. We are a trusted partner for 
organizations that seek to redefine and reinvent themselves through digital. We provide products, services and solutions that 
transform traditional businesses into digital leaders. We help businesses grow through the most e�fective use of technology.

Since 1997, Performance Technologies S.A. has helped clients of all sizes across an array of industries understand and imple-
ment technology solutions that improve processes and helps business grow. Our team has the technical and business exper-
tise to help you realize the maximum value from your IT investments.

2.1. Who we are

Figure: Performance Technologies– Solution Pillars

Our focus areas are  Cloud,  Work�low, Analytics, Cybersecurity and Observability

We combine our services expertise with state-of-the-art products and technologies from strategic alliance partners to 
architect, design and implement e�fective and e�ficient solutions information that reduce IT expenditure, maximize quality 
and reduce time to market, while ensuring business continuity at all levels.

Performance Technologies headquarters are in Athens, 4th Evrimedontos Street, where we own three �loors. The company 
has more than 250 employees, the majority of them with a postgraduate degree and operates mainly in Greece and Cyprus 
and in other European countries.  
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The Company`s shares are listed in the Athens Stock Exchange / Main Market since July 2024 (stock symbol: PERF).

Figure: Performance Technologies – Solution Pillars

Performance Technologies successfully operates a Quality Management System, which has been certified
to ISO 9001:2015 standard.

We are also certified with the:
• ISO 27001:2022  (Information Security Management Standard)
• ISO 45001:2018 (Occupational Health and Safety Management Systems)
• ISO 22301:2019 (Security and resilience)
• ISO 27701:2019 (Privacy Information Management System)
• ISO 14001:2015 (Environmental management system)
• ISO 20000-1: 2018 (Provisioning and Support of Information Systems and Solutions)

Our Vision is to be a leading Next Generation IT Integrator and 
Solutions Provider, being always at the forefront of industry 
developments, o�fering cutting edge, innovative and sustain-
able IT solutions to our customers, and empowering them to 
digitally transform their businesses.  

Our Mission is to help our customers achieve the most e�fective 
and e�ficient business outcomes by delivering world-class 
information technology solutions in the most innovative 
segments of the IT marketplace like Cloud, Big Data & Analyt-
ics, Cyber Security, User Experience and Digital Work�lows. 

Our Vision and Mission
Our people are our greatest asset. They are the foundation of 
our success and the standard- bearers of our vision. Our people 
are responsible for making Performance Technologies the 
successful company that it is today. We have accomplished this 
by assembling a team of exceptionally talented and dedicated 
individuals who are challenged every day to exceed clients’ 
expectations.

Our People
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Integrity: Integrity is the backbone of our character and we 
demonstrate it in our work and our relationships. We do what 
we say, and we do what’s right, even when no one is watching.

Customer Satisfaction: Solving challenges unique to each 
customer. Customers have a choice. Our goal is to be that 
choice.

Quality: We strive to always understand what is expected and 
commit ourselves to exceed expectations with accuracy and 
e�ficiency.

Our Values

Teamwork: We operate as one team with common goals, 
inspiring better results through collaboration and open 
exchange of ideas.

Innovation: We work innovatively and �lexibly driving a unique 
spirit and energy that makes us di�ferent.

9
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Performance Technologies stands out with its innovative solutions, 
consulting services, and high-quality support services, o�fering a 
unique value proposition in the IT industry.

At Performance Technologies, we help companies and organiza-
tions adapt to their ever-changing needs, reduce costs, and become 
more competitive by reducing time to market and improving 
quality.

Performance Technologies’ solutions and services cover a wide 
spectrum of IT areas, demonstrating our comprehensive expertise. 
Many of these solutions are designed with sustainability in mind, 
aiming to reduce energy usage, resource consumption, and waste 
generation, contributing to a more eco-conscious approach to 
information technology. 

2. 2. Solutions & Services

IT solutions that our 
Company provides have 
key sustainability 
aspects and features 
include, among others:

Cloud-based solutions such as assessments, consulting services, and migrating 
on-premises infrastructures and applications to the cloud contribute to more 
e�ficient resource utilization and energy consumption than traditional on-premises 
implementations.

Virtualization solutions on server, desktop, network, storage, and data center levels 
consolidate physical hardware and lead to reduced energy consumption, cooling 
requirements, and space usage. 

Green data storage by implementing techniques such as data deduplication, 
compression, and tiered storage solutions that can reduce the energy consumption 
and the space usage associated with data storage. 

Observability and monitoring solutions allow enterprises to track, analyze, visual-
ize, and report the usage of resources in their infrastructures and applications, 
making it possible to optimize them.

Remote management and remote working solutions reduce the need for on-site 
presence and lower travel-related emissions and energy consumption.

Technology refresh solutions aim to replace the old IT infrastructures of our custom-
ers with new ones that are more compact and e�ficient, use less energy and space, 
and lead to lower carbon emissions. 

01.

02.

03.

04.

05.

06.

Big data analytics solutions collect, analyze, and process information to make e�fective business 
decisions, including those regarding energy management and environmental protection.
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We provide o�ficial technical training from leading vendors like Microso�t, Red Hat, Veritas, and VMware.

Our training covers key topics, including cloud computing, containers, virtualization, storage, security, and 
Linux/Unix. You can choose from classroom courses, online classes, or customized sessions at your location. 
We aim to meet your specific training needs.

2.3. Education Services

2. 4. Alliances and customers

Over the years, Performance Technologies has established strong partnerships with leading global IT companies at the 
forefront of technological innovation. We continuously invest in deepening our knowledge and expertise in our partners' 
solutions, enabling us to deliver cutting-edge, proven technologies to our customers with confidence and success.

Figure: Partnerships & Alliances

Performance Technologies philosophy foundations are its customer centric culture and high-quality solutions delivery that fully satisfy 
customer requirements. We have more than 25 years of experience and an impressive list of successfully completed projects in demanding 
and heterogeneous environments. As a result, we have built a solid customer base, maintaining loyal and long-term relationships with 
major customers from the telecommunication, banking, manufacturing, retail and publishing sectors as well as public sector customers.
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This clientele includes, among others, companies and organizations such as: Alpha Bank, National Bank of Greece, 
Eurobank, Piraeus Bank, Bank of Greece, Attica Bank, Pancreta Bank, OTE/Cosmote, Vodafone, Νοva, Hellenic Parliament, 
ELTA, Retail World (Public), NEXI, Teiresias, PPC, ADMIE, DEDDIE, OPAP, Intralot, Athens Stock Exchange, AXA Insurance, 
National Insurance, Intraso�t International, Aegean Airlines, Athens International Airport, HELLENiQ ENERGY, Viohalco 
Group, METLEN, TITAN, HERON, ELPEDISON, Motor Oil Hellas etc.

Figure: Indicative List of Performance Technologies' customers
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2. 5. Our subsidiaries Performance Technologies’ subsidiary companies are shown below:

Our Vision is to be a leading Next-Generation IT 
Integrator and Solutions Provider, consistently 
staying at the forefront of industry advancements. 
We delivercutting-edge, innovative, and sustainable 
IT solutions that empower our customers to drive 
digital transformation in their businesses. 2.

 6.
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Our Mission is to help our customers achieve optimal 
business outcomes by providing world-class information 
technology solutions in the most dynamic segments of the 
IT marketplace, such as Cloud, Big Data and analytics, 
Cyber Security, User Experience, and Digital Work�lows.

Figure: Organizational chart

All the companies mentioned above are consolidated in the financial statements of the group, a process that under-
scores our commitment to financial transparency. These statements are obtained from a certified auditor, providing 
stakeholders with a clear and accurate view of our financial health. For the Greek companies, a tax certificate is issued 
for each one separately by the same auditing company, further ensuring the accuracy of our financial reporting.

Notice: This Sustainability Report concerns the calendar year 2024 (from January 1st to December 31st) and aims to cover only the 
operations of the parent Company, Performance Technologies S.A.
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2.7. Our Values

Our work is according to our words. We 
are open, honest, and fair and do the 
right thing even when no one is
watching.

Integrity

We always try to understand what 
others expect from us and are commit-
ted to exceeding their expectations by 
working methodically and e�ficiently.

Quality
We work as a team with common goals, 
inspired by the best results achieved 
through collaboration and sharing 
ideas. 

Teamwork

We work innovatively and �lexibly in 
cutting-edge technology areas, 
embracing new ideas with a spirit and 
energy that sets us apart from
competitors.

Innovation

Our customers are at the heart of every-
thing we do. Our goal is to be the best 
partner, understanding and satisfying 
their needs in the best way possible.

Customer Satisfaction 

A�ter Performance Technologies’ journey in the Alternative 
Athens Exchange Group for 16 years, the Company was 
introduced in the Athens Exchange Group’s Main Market on 
July 31st, 2024 (stock symbol: PERF).

The dispersion of the shareholding is widened, approximate-
ly 39%. It is important to note that the main shareholder is 
the Company’s founder and not a member of the Board of 
Directors.

2.8. Participation in the Athens Exchange Group’s Main Market
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2.9. Financial Performance

Figure 8: Company’s latest financial data

2024 was marked as the seventh consecutive year of strong growth. These results confirm the Company’s strategy and reward 
management’s decisions to invest in top-level human capital and to continuously develop innovative capabilities in cutting-edge 
technologies that are evolving at an accelerated pace.

As a result, the Group continues to build a strong and reliable position in the market, allowing it to increase its share of wallet with 
existing customers, while also pursuing new opportunities in both the wider public sector and new clients in Greece and abroad.

The Group successfully achieved all its 2024 objectives, delivering:
• Expansion of its customer base, with increased share among existing large clients, penetration into new accounts, growth in dynamic 
sectors such as energy, insurance, and the public sector, as well as international sales.

• Broadened and strengthened technology solutions in areas including IT Service Management (ITSM), Observability, Big Data
analytics, Artificial Intelligence, Cybersecurity, and Managed Services.

• Strong organic growth, with revenues up 28.5% to 74.2 million euros.

• Improved profit margins, driving gross profit up 31.4% to 23.2 million euros.

• EBITDA growth of 30.3%, reaching 9.3 million euros, despite increased one-o�f expenses related to the company’s listing on the 
Athens Stock Exchange’s Regulated Market and significant ongoing investments in workforce development and training.

• EBIT growth of 13.3%, despite being impacted by IFRS 2 accounting treatment of the Company’s employee stock awards programs. 
The impact on EBIT will continue over the next four years until program completion, subject to approval by successive General 
Meetings.

• Notable increase in liquidity, with total cash and equivalents at 15.0 million euros at year-end 2024 (+34.8%), alongside further 
reduction in net debt, which remained negative at -11.5 million euros.

• A solid balance sheet, enabling the Group to finance robust organic growth and quickly respond to upcoming acquisition
opportunities.

• Increased investments in talent and innovation, with higher spending on recruitment, training, development, and the design of new 
products and services.
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Performance Technologies continues to distinguish itself for its expertise in digital solutions, Artificial Intelligence, data management 
and cloud, winning numerous awards that confirm its leading position in the market.

At the beginning of the year 2024, in the context of the "HPE Annual Partner Event", held by HPE for its partners, the Company was award-
ed as "Top Partner of HPE from Edge to Cloud for Greece". Performance Technologies, as an HPE Platinum Partner, was distinguished for 
its top performance in sales and implementations of enterprise solutions, among the entire ecosystem of HPE partners in Greece.

2.10. Certifications – Awards - Memberships

In September 2024, at the "IBM Ecosystem Summit 2024", 
Performance Technologies was honored with the IBM 
Data Award. This award confirms the company's commit-
ment to providing leading data solutions to the private 
sector, as well as its ability to meet the evolving needs of its 
customers by leveraging innovative data-driven strategies 
and solutions.

At the 2024 HHIMA Business Awards, Performance Technologies 
won the 2nd award in the category "Business Innovation 2024", 
confirming once again its excellence in innovative business 
practices and the development of cutting-edge technological 
solutions.

Microso�t Azure Specializations
Performance Technologies now holds 8 Microso�t Azure Special-
izations, demonstrating its commitment to excellence and 
expertise in cloud solutions. These specializations include: 
Kubernetes on Azure, Azure VMware Solution, Accelerate Devel-
oper Productivity with Microso�t Azure, Adoption and Change 
Management, Cloud Security, Identity and Access Management, 
Threat Protection, Infra and Database Migration.

These strong results and solid capital structure confirm that the Group continues to strengthen its market position, reliably addressing 
both the digital transformation needs of the economy and modern IT project demands, while also pursuing new projects expected to 
commence in the near term. Major 2024 projects included (indicatevily): multi-year DRaaS contract with Motor Oil Hellas, design and 
implementation of two data centers for Hellas Sat, managed centralized backup system for an energy-sector organization, modernization 
of Independent Power Transmission Operator’s (ADMIE) data center infrastructure, data governance and AI platform for Elpedison, enter-
prise data management and governance solution for METLEN, data governance platform for Eurobank, real-time AI analytics for National 
Bank of Greece, ITSM/ESM, asset management, and CMDB solution for an energy company.

In 2024, through Performance Technologies (Cyprus) Ltd, the Group acted as lead investor in the 0.5 million euros capital increase of 
Continuous So�tware Ltd, acquiring a 5% stake with the right to increase to 12.5% in the second funding round at end-2025. Continuous 
So�tware’s aangine platform targets the global market, already helping major Greek organizations improve functionality and speed in 
project portfolio management.

In early 2025, the Group co-founded GAIN Consulting S.A., acquiring a 28% stake. Through GAIN, the Group aims to support large clients 
in transforming key business processes and operating models, unlocking benefits such as e�ficiency, cost optimization, improved commu-
nication, �lexibility, and continuous improvement. GAIN specializes in Enterprise Service Management, IT Service Management, Business 
Process Management, and Customer Experience.
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Awards for outstanding projects
At the Cloud Computing Awards 2024, Performance Technolo-
gies was distinguished for its "CEPAL's Data Center Exit and 
Accelerated Azure Migration through the Cloud Adoption 
Framework" project, receiving a Platinum Award and Gold 
Award in the Data Center category. At the same time, the 
project "ELPEDISON's Operational Data Governance Platform 
for Utilities towards Digital Transformation in AI & GenAI", 
implemented with ELPEDISON and IBM, received Gold 
Awards in the categories SaaS Product for Utilities, Industry 
Cloud Project Utilities, Enterprise Cloud Project Data Manage-
ment. In addition, the project "KOSMOCAR's Enterprise-scale 
BCDR on Azure VMware Solution" received a Silver Award in 
the Business Continuity category, while the project "NBG - 
Statement Enrichment Engine (SNE) on Azure for providing 
unified customer transaction information" was awarded with a 
Bronze Award in the Banking category.

At the Digital Finance Awards 2024, Performance Technologies 
received a Platinum Award in the Digital Banking Pillar for 
the "Data Governance & Data Quality Platform" project imple-
mented with Eurobank and SAS. The same project also 
received a Gold Award in the Best Compliance / RegTech 
Digital Initiative category. At the same time, the project "Com-
mercial Neighborhood Go4more Best O�fer", implemented 
with the National Bank of Greece and SAS, received a Gold 
Award in the category Best AI-Driven Initiative.

At the Data & AI Awards 2025, the project "GenAI-Driven Real-Time Agent Accelerator: Customer Requests Classification, Prioriti-
zation & Response Generation", implemented with the National Bank of Greece, won Gold Awards in the categories Best Use of 
Generative AI and Best Use of Large Language Models (LLM). In addition, the same solution was awarded a Bronze Award in the 
category Best Use of AI/Data for Customer Service. In the category Best AI/Data Application in Large Enterprise, the project 
"Enterprise Data Management Framework (EDMF) with Cloud Data Management Platform", implemented with ELPEDISON and 
IBM, received a Silver Award. The same project also received a Gold Award in the category Best Data Management Solution, as 
well as a Silver Award in the category Best Data Culture Implementation in a Company / Organization. 

At the Digital Finance Awards 2025, Performance Technologies received a Gold Award in the categories of Best CRM / Data Analyt-
ics / Customer-Profiling / AI-driven Initiative, Best Gen AI Digital Transformation Initiative, and Best Business & Robotic Process 
Automation / Agile Development Project for the project "GenAI-Powered Business Process Innovation: Real-Time Customer Service 
Transformation" implemented in collaboration with the National Bank of Greece.

At this point, it is worth noting that we are an active member of the Chamber of Commerce and Industry of Athens. 

At the BITE Awards 2024, Performance Technologies received a 
Gold Award in the category CRM Systems, Digital Marketing 
and Sales for the project "Credit Card & Microloan Event-Based 
Automated Promotional O�ferings", implemented in collabora-
tion with the National Bank of Greece and SAS. Gold Award in 
the category Digital Customer Experience Transformation for 
the same project "Credit Card & Microloan Event-Based 
Automated Promotional O�ferings". Gold Award in the category 
Applications for/through Big Data/Artificial Intelligence/IoT 
for the project "Big Data Platform for Corporate Business Data 
Governance", implemented for METLEN. Gold Award in the 
category Big Data Platform for Corporate Business Data 
Governance for the same project. Gold Award in the Energy 
category for the project "Energy Business Data Governance 
Platform towards Digital Transformation in AI & GenAI", in 
collaboration with ELPEDISON and IBM. Silver Award in the 
category Artificial Intelligence for the same project "Energy 
Business Data Governance Platform". Bronze Award in the Data 
Center Infrastructure category for the project "Private Cloud 
Infrastructure with two Data Centers in Greece and Cyprus", 
implemented for HELLAS SAT. Bronze Award in the Cloud 
Migration category for the project "Data Center Exit and Acceler-
ated Azure Migration through the Cloud Adoption Framework", 
implemented for CEPAL.
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3. Stakeholders

Figure: Stakeholders

Stakeholder engagement is central to our responsible business approach and sustainability due diligence.

The company maintains ongoing dialogue with stakeholders through a variety of channels, including client feedback sessions, strategic 
partnerships, employee engagement activities, vendor and partner meetings, investor updates, participation in public sector tenders, 
and sustainability-focused interactions. This two-way communication framework supports informed decision-making and helps align 
Performance Technologies’ strategic priorities with stakeholder expectations.

Stakeholders are engaged regularly through regular reporting, satisfaction surveys, project-specific consultations, and day-to-day 
professional interactions. As part of its evolving approach to sustainability and responsible business conduct, Performance Technolo-
gies integrates stakeholder input into key processes, including its DMA, which involves targeted discussions on issues such as digital 
transformation, cybersecurity, data privacy, environmental impact, and social value creation.

The company’s key stakeholder groups as identified are presented below.

We foster trust and create mutual value by engaging 
with our stakeholders through ongoing communica-
tion, feedback, professional development opportuni-
ties, and sustainability initiatives. This approach 
ensures sustainable growth for all parties.

Among the key stakeholders identified through our 
internal survey, internal stakeholders—such as the 
Board of Directors, Management Team, Employees, 
and Subsidiaries - are considered directly a�fected 
stakeholders. Due to their close integration with 
Performance Technologies’ operations and gover-
nance, they experience immediate impacts from 
changes in service o�ferings, strategic decisions, or 
compliance obligations.

External stakeholders, including Suppliers & Vendors, 
Customers & Clients, Investors & Shareholders, and 
A�filiated Companies, also play a critical role in our 
value chain. While they may not be directly exposed to 
internal structural transformations, they can be a�fect-
ed stakeholders (e.g. suppliers or clients impacted by 
operational decisions) or users of sustainability 
statements (e.g. investors and shareholders who rely 
on our sustainability disclosures for decision-making). 
Their involvement is essential, but the nature of their 
relationship to the company ranges from operational 
interdependence to informational reliance.
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4.1. Process and results

The Company focuses on issues that are of concern and impact 
Stakeholders' assessments and decisions and the business itself.

The material issues for this report emerged from the first Material-
ity Analysis process we conducted, both for the Stakeholders and 
the Company.

The Analysis was carried out in three stages:

Identification of issues

Our materiality assessment was a comprehensive endeavor, involving the identifi-
cation and understanding of key issues that are relevant to our organization. This 
process included engaging a wide range of stakeholders, both internal and 
external, such as employees, customers, shareholders, and suppliers. We conduct-
ed interviews with internal stakeholders, such as Members of the Board of Directors 
and Managers, to gather their expertise and insights on environmental, social, and 
governance (ESG) issues that are significant to them.

During this stage, it was essential to consider internal and external factors impact-
ing our business. Internal factors include Company values, strategic objectives, 
operational processes, and risks. External factors encompass global trends, regula-
tory requirements, industry standards, and emerging societal concerns.

Step 1.

4. Impact
Materiality
assessment

Prioritization of identified issues

Once the key issues were identified, the next step was to prioritize them based on 
their significance and potential impact on the organization and our stakeholders. 
This was achieved through a questionnaire sent to employees, clients, and suppli-
ers. The research was conducted in June 2023 using a questionnaire examining 26 
ESG topics. We asked the participants to rate these topics on a standardized scale 
from 1: insignificant to 6: most significant.

Step 2.

Validation of Results

Validating the results through review and verification processes was crucial to 
enhancing the credibility and reliability of the materiality assessment. This 
involved conducting review sessions with internal stakeholders to validate and 
refine the identified and prioritized issues. The Board of Directors is responsible for 
validating the results and developing the ESG Strategy.

Step 3.
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In 2023, we conducted our first extensive materiality assessment addressing ESG 
topics and developed our materiality matrix based on the results.

The materiality matrix, a strategic tool, guides us in managing our sustainability 
agenda. We plan to review and adjust the matrix every 2-3 years, aligning it with 
the changing external and business context.

The 26 ESG topics examined in our questionnaire are presented below:

4.2. Materiality
assessment

results

 E S G
• Climate change

• Responsible use of resources

• Renewable sources of energy

• Energy consumption

• Product life cycle

• Proper waste management
   and recycling programs

• Employee awareness

• Open communication policies

• E�fective internal communication

• Fair work environment

• Occupational Health & Safety
   Policy

• Appropriate working
   environment

• Talent management

• Diversity, inclusion, and equal
   opportunities

• Giving back to our community

• Respect for human rights

• Business Ethics – Integrity

• Anti-Corruption/ Anti-bribery
   policy

• Compliance obligations

• Business Continuity

• Digital Transition & Innovation

• Data protection

• Cybersecurity

• Transparency

• Governance of ESG issues

We concentrate on the 16 highest priority items in our Sustainability Report.

Our sustainability strategy focuses on taking responsibility, minimizing negative social and 
environmental impacts, and enhancing our positive reputation. These focus areas comprise the 
framework for our ambitions, targets, and milestones.
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